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Beéng @ disi-up I5P i & bowgh job. This
hiet become all the more olrvioirs Ghver
e pant year, 14 the dial-op marfket has
matured bo the polnt of situration We
were worried 1Rat, &% prodit margin
shrami, 0 would the ramber of
tuddmed support $lall and
wibteguenily cottomer Latinlacton

To test thiy hypothetis, we aaked
vt simiple questions of readers in ouwr
dal-up P survey: how atiified are
ol wilkh yoiet tervice providec? dnd,
oruchaily, would you recommend
them to-others? Althoagh Telewest
Bueyonder should take plerty of credit
trom ks regailts, thers could be only one
weimner this year Viginnet

1t's no freak result, eithes, o
Virgin.net won the awand last yess
i well. Once again, you wirde
reear-universal in your pralse. Mo less
than 87 per cent of respondents were
watiefied’ or “very wdicfied’ with the
connecthon and senices they recersed,
waith the comparey’s two dial-up
ciferings = unmetered and
payas-you-go = supplemented by a
portal cdfeting travel updates, movie
reviewes aned plemty more besides

But the outitanding resull for
WVirginmet b that 84 per cent of iy e
veniald recommend the company to
others = a strong comenandation
Me-one elie could mistch thiz, abihoogh
a ighly respectable BO par cent of
FresUK unees and 87 pavr oot of
Treleverst Blueyonder s would
recorramsend e ISP,
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withenit beping bormharded by adwirts
promeding the beradits of brasdband,
and we campletely spree — datsenitad
ipststidli. drw kually ten Temes quicier
Eham wiith & dial - e Opnnecison,

uptoads ane at least five Limses a3 lagl,
and you £an $1l use your phane Loe lor
vinioe Al

THe fisesticn i1, Bow & you chiase
betvwean the mullfdude of ssppliecs? PC
Pra readens were keen to promode threo
broadiand suppliers: 93 per cent of
Pipex wsers would recormnmend the
company to others, with 9% per cent
sdvocating Plutkiet and 96 per cent
preaching the gowpel of Televwoss
Blepondes. Mo other supgliers coold
come chose to matching thess resulia

It wat no surprise then that the
muority of esih of these companies’
cuntoman wese ‘satitfied’ or very
tatlsibed’ with the connesction and
servicesy they received. Mo less tham 93
per cont of Tefewest Blueyonder’s uyers
weere cither “satisfied” or ‘very satksfied
with thiz stpect of their I5P'
perfarmance, with Pipex gaining &
similarly mpressive 92 per cent
Commaredatinn.

But what stumned us wad the sheer
nurmnber al people wha weren't st
“satisfied” with PlusMet's service bt
wary sathfied. An pys-opening
twen=Ehinds of s wer gave Fushet this
scoolade and, in doing so, harded the
company PC Fro's prestigious Best
Broadband 15F Aweard

TOP BRQADAANTE PP

PC PRO AWARDS
Service and Reliability

The Onlire Vendor af the Year Awand
[pets o nominaticn every year, with
neardy 14,000 voles cadt ithis time, up
fromn jurkt under 11,000 in 2002 Whither
firttnirer ute hevn for convenlende o
1o iave & Few pounds, el retailers e
bedorning & maone populs sourte of
poods, particularty far IT equipment

Howewer, we know from the
eaertirmal feedback we receive fram
meaders that, at times, the anline buying
proceis can be stredidul There e
heroes and villains in this markst. That's
wiy il year we asked you to give an
indicaticn of your experience with each
of the suppliers you uted, rathes than
just nominate one compasy sach. This
ety survey athed you 10 justify your
choice by ghving each wendar a mark far
the cndering procexs, delivny, sccurfacy
and punciuality, s customer Lersice

Lats af Ffemilisd names were placed
highty, imcloding Pay, Amanan and
dabs.com, bt this year's award went o
Cnztial Technology. The company,
which specialiies in memony upgrades,
portable media and graphics cards, won
by & cloar margin.

&n Impressive D6 pev cent of
cuntomers sald Cruclal’s website wad
wa0y 1o e, 38 por cent backed the
company's detivery process, and 34 par
cond wre pleased with customer
service. In fact, Cruclsl won Eop marks
an all thees counis

Tesco alio deserves a imeetion for
ereak g irto the IT-heawy top sin

[C1IS1E ]
L
=By

PCPRO Decomber 1003



